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01/09/2023 – 31/12/2023
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Program Guidelines

Program Period
1st September to 31 December 2023

Availability
Only through Official EGO Dealers and for primary purchaser

Process – End User
If for some reason end user is not happy with the product and the product has not 
been abused as per the terms and conditions, a full refund can be given to the end 
user for the return of the product and all included components, batteries and 
chargers

Process - Dealer
The program will follow the same process as the Mower 30MBG where form needs 
to be completed and sent to support@egopowerplus.com.au for processing

Credit Claim
A full refund for the original cost of the product will be processed.  If you wish to 
keep the product for use or re-sale the product will be re-invoiced at Demo Pricing
A Claim Form shows what is required for processing.

mailto:support@egopowerplus.com.au
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COMMERCIAL RANGE
https://egopowerplus.com.au/commercial-series/

https://egopowerplus.com.au/commercial-series/
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CUSTOMER TERMS & CONDITIONS

TERMS & CONDITIONS
The COMMERCIAL Hand-Held product must have been purchased from an authorised EGO Power+ Dealer. The COMMERCIAL Hand-Held 

product must be returned at the purchaser’s expense to the Dealer it was originally purchased from. The COMMERCIAL Hand-Held product 
must be returned no later than 30 days after the date of purchase. The proof of purchase (invoice / receipt) needs to be presented when 

returning the COMMERCIAL Hand-Held product. All items listed on the packing list in the user manual of the COMMERCIAL Hand-Held product 
must be returned. If the COMMERCIAL Hand-Held product was purchased as a KIT, the original battery and charger must be returned with the 
COMMERCIAL Hand-Held product. The returned COMMERCIAL Hand-Held product can have signs of being used, but needs to be clean, free of 

debris, stains and markings. If the COMMERCIAL Hand-Held product or any of the items supplied are returned damaged, missing, or in an 
unusable and/or poor condition (manufacturing defects excluded), the authorised Dealer may refuse a refund. If the COMMERCIAL Hand-Held 
product has been purchased as part of a promotion all parts received in the promotion must be returned in their original condition. The offer 

only applies to COMMERCIAL Hand-Held product, it does not apply to any other categories. The refund excludes any postage, handling or 
transportation costs. This offer is non-transferable and applies only to the original purchaser.

https://egopowerplus.com.au/warranty-policy

EGO POWER+ COMMERCIAL 30 DAY MONEY BACK GUARANTEE
If you are not satisfied with your purchase of an EGO Power+ COMMERCIAL Hand-Held 

product in Australia or New Zealand for any reason, you can return it within 30 days from 
date of purchase for a full refund provided you have purchased it from an authorised EGO 
Power+ Dealer. This promotional offer runs from 1st September to 31st December 2023.

https://egopowerplus.com.au/warranty-policy
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Website Landing Page

https://egopowerplus.com.au/commercial-range-30-day-money-back-guarantee

https://egopowerplus.com.au/commercial-range-30-day-money-back-guarantee
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Engineered with 
commercial grade carbon 
fibre – long life durability 
to withstand job after job. 

Commercial-grade 
construction with IPX5-

rated weather resistance 
built for 5X longer life, 

designed for the 
challenges commercial 

users face. 

Commercial grade 
products designed to be 

used day in day out 
demand and Industry-

leading commercial 
warranty that you can 

trust.

High-performance brushless 
motors with intelligent 

electronics tailored to the 
way you work. The power of 
petrol instantly to maximize 

uptime 365 days a year. 

Powered by the industry’s 
most advanced battery 
technology delivering 

longer run times, so you 
don’t sacrifice productivity. 

WORK SMARTER, NOT HARDER
MAXIMISING UPTIME

ALL DAY 
PETROL POWER

COMMERCIAL 
GRADE 

WARRANTY

INSTANT TORQUE 
BRUSHLESS 

MOTORS

ALL WEATHER 
IPX5 RATED

INDUSTRIAL 
STRENGTH 

CARBON FIBRE
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COMMERCIAL POWER!

INNOVATION POWER DURABILITY
NEXT GENERATION DIGITAL 
BRUSHLESS MOTORS

CARBON FIBRE SHAFT & 
COMMERCIAL GRADE 
MATERIALS

BATTERY ON BOARD OR 
BACKPACK LINK COMPATIBLE
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